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Breakdown.

Our Maintenance services explained in one simple PDF

First of all, why do you need a
maintenance package?

Whether you have a brochure website or a sales-driven,
online shop, the need for a maintenance contract is the
same. Our proactive approach to caring for your website
means that your site can focus on doing what it does
best.

Keep scrolling to find out more...



@ eSterling

Why do | need maintenance plan for my new website?

Essentially, our maintenance services allow your website to work as initially intended - They include daily, weekly
and monthly tasks covering security, plugin & theme management, backup and disaster recovery, performance
monitoring and so much more. Unfortunately, hacking websites is a reality, which can have massive consequences
on revenue and general website performance so having professionals on hand to proactively test your website on a
daily basis avoids this risk.

Whether your site focuses on selling products, generating enquiries or provides a service, it is vital it continues to
work as intended, so it's important your site is in good hands, meaning it can continue in growing your business.

Which tariff is right for my
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We'll guide you through which tariff works best for you as

we also have different options for every budget type. Feel ‘ ? "
free to speak to one of our experts who will be able to
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assist you in making your choice.

Our tariff’s are transparent and clear so that you can be

sure that you only pay for the services you need.

Will my development hours roll over, if not used?

Your hours, if unused, will roll over, but only up to ‘double’ of your monthly entitlement. So if you have 4 dedicated
hours for Developmen, you can only accrue up to 8 hours as a maximum.

What happens if | do not have a maintenance package and |
need something fixing on my website?

After launching your new website, we'll fix all bugs free of charge for the first 2 months after launch, but all work
required thereafter, will be charged at our standard rate.
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So, what does it cost? (**

As we view maintenance as a ‘must-have’ service, we've priced our packages as affordable as possible and we've
made them available for all budget types. We've created this useful table below as guide for the services we offer:

NOTE: in most cases we'll build a bespoke tariff which is tailored to your needs
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Do | really need website maintenance?

If your website really works for your business in getting traffic, enquiries or revenue
then, ‘Yes - absolutely!”

Think of maintenance as your safety-net, your 'get-out-of-jail-free’ card if anything were
to go wrong. Having a maintenance plan in place allows us to jump on any issues in
real-time meaning one of our specialists can be available at the drop of a hat. In most
instances, we fix issues before you're even aware of them due to our proactive testing.

Some of our plans also include quarterly meetings that put you in front of
a Designer, Developer or Marketing expert and allows for a free flow of
ideas and potential strategies to improve your traffic, conversion rate,
performance and revenue.

Get in touch now to level-up your
website care plan.

Simply use the channels below to get in touch to discuss
your requirements.

Phone: 0121766 8087
Email: maintenance@esterling.co.uk

We help you discover your next customer.

@ 0121766 8087 sales@esterling.co.uk




